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COLCOT PRIMARY SCHOOL ANTI-BULLYING POLICY



INTRODUCTION FROM THE LOCAL AUTHORITY

Challenging bullying in schools is a key priority for the Local Authority. We are committed to ensuring that
all our learners feel safe, secure and are supported to achieve their full potential. All young people have a
right to an education and to be treated equally.

In order to challenge bullying effectively we will support our schools to become inclusive and engaging
environments, with priority placed on well-being so learners feel safe and ready to learn. It is imperative
children and young people are taught about building and maintaining respectful relationships and that the
values of respect, tolerance and kindness form part of school communities and culture.

In November 2019, Welsh Government published the following guidance documents:

‘BIChallenging bullying. Rights, respect, equality: guidance for parents and carers
https://gov.wales/sites/default/files/publications/2019-11/rights-respect- equality-guidance-for-parents-
and-carers.pdf

‘AChallenging bullying. Rights, respect, equality: Statutory guidance for governing bodies of maintained
schools https://gov.wales/sites/default/files/publications/2019-11/rights-respect- equality-statutory-
guidance-for-governing-bodies-of-maintained- schools.pdf

‘AIChallenging bullying. Rights, respect, equality: Statutory guidance for local authorities
https://gov.wales/sites/default/files/publications/2019-11/rights-respect- equality-statutory-guidance-for-
local-authorities.pdf

‘AIChallenging bullying: rights, respect, equality. A guide for children
https://gov.wales/sites/default/files/publications/2019-11/rights-respect- equality-guide-for-children.pdf
-BIChallenging bullying: rights, respect, equality. A guide for young people
https://gov.wales/sites/default/files/publications/2019-11/rights-respect- equality-guide-for-young-
people.pdf

These guidance documents contain detailed information on bullying prevention, including online toolkits
to support implementation of the guidance at an operational level. All staff should be familiar with this
guidance as bullying is everybody’s responsibility. Staff and governors with responsibility for bullying
prevention in particular, should make themselves familiar with these materials.

Ensuring the safety and wellbeing of all our children and young people is of paramount importance for the
Council, our schools and all educational settings.

Bullying is an issue which is high on the agenda for us all. It is a requirement for all schools to have a policy
which clearly sets out their strategies for preventing and responding to bullying behaviours, including
those that are based on protected characteristics. This guidance provides advice to head teachers and
educational staff on how to manage this process most effectively.

By taking a proactive approach and addressing bullying effectively we can reduce the instances and the
long-term impact. It is expected that all those who work in schools in the Vale of Glamorgan will adopt and
implement this guidance.

Addressing bullying in the context of Estyn’s Inspection Framework:
Estyn’s Inspection Framework includes clear links to preventing bullying in two of the inspection areas
which are:
e well-being and attitudes to learning.
® care, support and guidance.
Estyn inspectors will consider:
‘How well the school responds to and manages any incidents relating to bullying, harassment and
discrimination. They should consider how well the school’s arrangements foster a positive approach
to managing pupils’ behaviour and an anti-bullying culture.’
What is meant by bullying?
There is no legal definition of bullying in Wales or indeed in Great Britain. Therefore, the definition used in
this document builds upon widely used principles established in the UK since 1993. Welsh Government
guidance defines bullying as:
Reporting of bullying and prejudice-related incidents to the local authority.



The Welsh Government expects schools to record all incidents of bullying, outlining the specific types of
bullying, including bullying around the protected characteristics.

The Welsh Government expects bullying, including all prejudice-related bullying incidents to be accurately
recorded to enable schools to monitor patterns and prevent discrimination. The Local Authority will
monitor bullying incidents and require schools to report these. This is appropriate to enable schools and
local authorities to monitor their compliance with the Public Sector Equality Duty (PSED). Schools are also
expected to record data on one off incident relating to prejudice, discrimination or harassment and share
these with the local authority. Schools will be expected to report and record prejudice- related incidents
both (perceived and actual) using the revised list of protected characteristics (see appendix 4). This will
enable schools and the local authority to be better informed in the development of appropriate strategies
to tackle the prejudice that leads to bullying, and to safeguard children and young people. Without the
collection and recording of information about bullying and prejudice based one off incidents (perceived or
actual), it is difficult to get an accurate picture of the extent of issues, or to measure how effective
strategies are at combating these.

How to develop and implement an anti-bullying policy in your school:

Welsh Government guidance states that:

‘Welsh Government expects schools to develop their anti-bullying policy as a separate policy document,
but that it should link to the school behaviour/relationship policy.’

The Welsh Government expects school anti-bullying policies to outline:

Behaviour by an individual or group, usually repeated over time, that intentionally hurts others either
physically or emotionally.

COLCOT PRIMARY SCHOOL ANTI-BULLYING POLICY
VISION AND VALUES OF SCHOOL

We are a Rights Respecting School, which is at the heart of our community. We strive to support each
learner to achieve their full potential. We provide a safe, happy, nurturing and inspiring environment
where all learners can thrive and flourish to become the best that they can be.

DEFINITION

There is no legal definition of bullying in Wales or indeed in Great Britain. Therefore, the definition used in
this guidance builds upon widely used principles established in the UK since 1993. Welsh Government
guidance defines bullying as:

Behaviour by an individual or group, usually repeated over time, that intentionally hurts others either
physically or emotionally.

DISTINCTIVE ELEMENTS ASSOCIATED WITH BULLYING

There are a number of distinctive elements associated with bullying. These include but are not limited to
the following:

Intention to harm: bullying is deliberate with the intention to cause harm. Those who bully others are
often skilled at knowing exactly how to humiliate or hurt their target: picking on key aspects of their
appearance, personality or identity that produces the effect wanted. They seek out the area in which they
have power over their target.

Harmful outcome: someone or a group is hurt physically or emotionally. They can be isolated, humiliated
or made fearful. Their sense of self- worth is reduced.

Direct or indirect acts: bullying can involve direct aggression, such as hitting, as well as indirect acts such as
spreading rumours, revealing private information about someone or sharing intimate images with people
for whom the information/ images were not intended.

Repetition: bullying usually involves repeated acts of aggression. An isolated aggressive act, such as a fight,
is not usually considered bullying. Yet any incident can be the start of a pattern of bullying behaviour which
develops subsequently. That is why incident records are so valuable.

Unequal power: bullying involves the abuse of power by one person or a group who are (perceived as)
more powerful, often due to their age, physical strength, popularity or psychological resilience.

BULLYING CAN TAKE MANY FORMS:



Physical — kicking, tripping someone up or shoving them, injuring someone, damaging their
belongings or gestures of intimidation.

Verbal — taunts and name-calling, insults, threats, humiliation or intimidation

Emotional — behaviour intended to isolate, hurt or humiliate someone.

Indirect — sly or underhand actions carried out behind the target’s back or rumour spreading.
Online — using any form of technological means, mobile phones, social networks, gaming, chat
rooms, forums or apps to bully via text, messaging, images or video (see appendix 2 for more
information on online bullying)

Relational aggression — bullying that tries to harm the target’s relationships or social status:
drawing their friends away, exploiting a person’s additional learning needs (ALN) or long-term
iliness, targeting their family’s social status, isolating or humiliating someone or deliberately getting
someone into trouble.

Sexual — unwanted touching, threats, suggestions, comments and jokes or innuendo. This can also
include sextortion, so called ‘revenge porn’ and any misuse of intimate, explicit images of the
learner targeted.

Prejudice-related — bullying of a learner or a group of learners because of prejudice. This could be
linked to stereotypes or presumptions about identity. Prejudice-related bullying includes the
protected characteristics (including age, disability, gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation). Prejudice
can and does also extend beyond the protected characteristics and can lead to bullying for a variety
of other reasons such as social status and background.

BULLYING RELATED TO PROTECTED CHARACTERISTICS:

Bullying connected with age.

Bullying involving learners with disabilities, which can include ALN.
Homophobic, bi-phobic and/or transphobic bullying

Bullying connected with race, religion and/or culture.

Sexist and/or sexual bullying

WHAT IS NOT BULLYING?

Some behaviour, though unacceptable is not considered bullying. Welsh Government expects these
instances to be dealt with in accordance with the school’s behaviour/relationship policy to deal effectively
with these incidents and prevent them from potentially escalating to become bullying.

The following examples are cases which would not normally be considered bullying:

Friendship fallouts - a friendship feud may, however, deteriorate into bullying behaviour that is
enabled by the fact that former friends have an intimate knowledge of the fears and insecurities of
one another. Children and young people who are targeted by former friends feel the betrayal
deeply and are frequently isolated from their former friendship group.

A one-off fight — Welsh Government expects it to be addressed according to the school’s behaviour
policy unless it is part of a pattern of behaviour that indicates intentional targeting of another
individual.

An argument or disagreement between two children or young people is not generally regarded as
bullying. Nevertheless, they may require assistance to learn to respect others’ views.

A one-off physical assault — Welsh Government expects it to be stopped and addressed
immediately. Police involvement in cases where physical assault has happened may also be
appropriate.

Prejudice-related incidents — A prejudice-related incident can be defined as

“Any incident which is perceived to be prejudice or discriminatory by the victim or any other person
hearing or witnessing the incident”.

As a school we will act on and record all such incidents to ensure that they are clearly seen as unacceptable
within the school community. Whilst not meeting the definition of bullying because they may not be
repeated over time, they are no less hurtful to the child or young person subject to this. These incidents
could be linked to stereotypes or presumptions about identify.

WHY IS IT IMPORTANT TO PREVENT AND CHALLENGE BULLYING?



Bullying is wrong and damages individual children. In Colcot Primary School, we will do all we can to
prevent it, developing a school ethos in which bullying is regarded as unacceptable. We aim as a school, to
have a happy, caring, safe and secure environment where all can learn without anxiety.

This policy aims to produce a consistent school response to any bullying incidents that may occur. Bullying
will be dealt with sympathetically but firmly. Direct, appropriate action will be taken to address underlying
causes and overcome the concern. We aim to make all those connected with the school aware of our
opposition to bullying and of each person’s responsibilities with regard to the eradication of bullying in our
school.

HOW WILL AWARENESS OF BULLYING BE RAISED?
If there is a good level of awareness in the whole school community about unacceptable behaviour it is
likely more learners will come forward to report it.
At Colcot Primary School, we will:
e Ensure that all staff receive regular training on the anti-bullying policy and procedures.
e Ensure that, on induction, all new staff are made aware of the policy, the approach taken by the
school and how the procedures are administered.
e Ensure that playground, lunch time and school administrators are fully aware of the policy and the
procedures they should follow.
e Regularly canvas learners and young people’s views on the extent and nature of bullying
e Ensure that learners know how to express worries and anxieties about one-off incidents and
bullying.
e Ensure that all learners are aware of the range of sanctions that may be applied against those
engaging in one-off incidents and bullying.
Involve learners in anti-bullying campaigns in schools.
Publish the anti-bullying policy on the school website.
Publicise details of useful helplines and websites
Offer support to learners who have been bullied (both perceived and actual)
Work with learners who have been bullying in order to address the problems they have.
Work with learners to create a child-friendly bullying prevention policy.
We will create an environment which encourages positive behaviour and addresses the root causes of
unacceptable behaviour.
CURRICULUM FOR WALES
The 4 Purposes are central to the Curriculum for Wales. It is designed to help all children and young people
become:
e ambitious, capable learners, ready to learn throughout their lives.
e enterprising, creative contributors, ready to play a full part in life and work.
e ethical, informed citizens of Wales and the world, ready to be citizens of Wales and the world.
e healthy, confident individuals, ready to lead fulfilling lives as valued members of society.
The Health and Well-being Area of Learning and Experience is about the physical, psychological, emotional
and social aspects of our lives so learning is embedded in the curriculum which progressively addresses
relationships, positive behaviour and resilience. Work across the curriculum builds a supportive school
culture and shared values. It is instrumental in enabling and empowering learners to acquire and maintain
the social skills that will allow them to constructively manage their relationships with others and equip
them to respond to bullying in an appropriate and, if necessary, assertive way. This approach to bullying
enables the issue to be introduced progressively in an age, gender and culturally appropriate way and not
treated as a ‘one-off’ session. It allows learners to make use of preferred and appropriate learning styles
and can include the use of literature, audio visual material, drama, music, debates and outside visitors.
Targeted initiatives provide an opportunity to reinforce a positive and inclusive school culture. This can
include awareness days, workshops, signposting and drop-in sessions as well as involving the wider
community and utilising a variety of organisations.
As a school we are not restricted by embarking on targeted initiatives only within dates set aside for
planned prevention activities. We believe, limiting discussion of equality or discrimination issues solely to



preordained calendar dates misses numerous opportunities for ‘teachable moments’ such as what is
topical in the news.
At Colcot Primary School, we will:
e Establish a class charter and a week of relationship building at the beginning of each academic
school year to promote positive attitudes towards each other.
e Include a range of media, including books to highlight positive behaviour towards each other.
e Take part in whole school and community events that promote bullying prevention, e.g. School
Beat, Show Racism the Red Card, Say NO to Bullying, Getting on and falling out.
e Within the curriculum the school will raise awareness of the nature of bullying through inclusion in
PSE, SEAL, Jigsaw schemes, relationship assemblies; the 24 Character Strengths and subject/Area of
Learning and Experiences (AoLE), as appropriate, in an attempt to eradicate such behaviour.

INVOLVEMENT OF ALL STAKEHOLDERS:
Successful bullying prevention work respects every member of the school community and all stakeholders.
At Colcot Primary School, we will:
e engage widely with the school community to ensure that our policies and procedures are relevant
and update them accordingly.
e provide training on how to implement our objectives, consulting with all those involved in
implementing the plan as to how well it is working.
It is imperative that children and young people are taught, both at home and in school, about building and
maintaining respectful relationships. This is the foundation on which positive behaviour is based.
Parents/carers have an important role to play, as part of the school community, in taking responsibility for
their child’s behaviour inside and outside school. Partnership working between the school and
parents/carers to maintain high standards of behaviour and to encourage respect and kindness towards
other people is vital.
At Colcot Primary School, we will ensure that parents/carers:
e are aware of our bullying prevention strategy.
e know how the school would like them to report any concerns and how to escalate matters
appropriately should they not be satisfied with the outcome of their initial concern.
e know who to speak to when raising a concern about bullying or one-off incidents and evidence to
provide.
e have been engaged to support their learners and support the vision and values of the school.
e are aware that prejudice and discrimination are unacceptable within the school community.
e are aware of the school’s complaints procedure, in case they are not satisfied with the way the
school has dealt with a case of reported one-off incidents and bullying.
e are aware that one-off incidents and bullying relating to school staff via social media is not
acceptable.
SIGNS A YOUNG PERSON MAY BE EXPERIENCING BULLYING:
Indicators that a learner is being bullied could include:
e reluctance to go to school.
appearing frightened of / during the journey to and from school
changing their usual route
being anxious, moody, withdrawn, quiet
complaining of illnesses such as stomach aches and headaches
bed-wetting in a previously dry child or young person
having nightmares or sleeping difficulties
coming home regularly with missing or damaged possessions
arriving home hungry
asking for extra money or stealing money
truanting
deterioration in their work / handwriting
not eating
unexplained cuts and bruises



e being aggressive and bullying others

e giving improbable excuses for any of the above.
CREATING A WHOLE-SCHOOL ETHOS
As an effective school we take a proactive approach to preventing all one-off prejudice incidents
(perceived or actual) and bullying and to mitigate their effects when they occur.
How bullying and prejudice-related incidents will be prevented, including on journeys to and from
school:
At Colcot Primary School we will:

e adopt a whole-school approach for promoting positive, respectful behaviour between staff and
learners as part of our whole school approach to wellbeing. This approach will be woven through
all school activities.

e create an environment which encourages positive behaviour and addresses the root causes of
unacceptable behaviour — this will help create an inclusive and engaging environment where
learners feel safe and are ready to learn.

e teach learners and train staff about respect, positive behaviour, stereotypes and addressing
prejudice.

e build confidence to enable unacceptable language to be challenged and addressed.

e ensure effective supervision between lessons with safe places provided for vulnerable learners
during these times.

e Use restorative approaches to build positive relationships and to effectively resolve conflict.

e communicate a clear message of positive behaviour, kindness, loyalty and team spirit.

TAILORING INTERVENTIONS
Young learners who bully others using insults may not always understand the hurt they have caused and
may be repeating what they have heard at home or in the community.
We will address this through:

e NURTURE and MOTIONAL activities, wellbeing support and interventions.

e sensitive restorative work

e group activities exploring why some words are unacceptable.

e meetings with parents/carers to remind them about the values of the school.
PREJUDICE RELATED INCIDENTS AND BULLYING OUTSIDE SCHOOL:
Bullying outside school can include online bullying.
Welsh Government guidance states that while schools are able to regulate certain conduct off school
premises, such as one-off incidents and bullying behaviour, they can only impose sanctions when the
learner is on the school site or under the lawful control or charge of a member of staff.
Welsh Government expect that any misbehaviour, including one-off incidents and bullying, on the journey
to and from school should be dealt with using the most appropriate policy, such as the school’s behaviour
and/or anti-bullying policies.
At Colcot Primary School, we will reinforce positive attitudes towards each other at all times inside or
outside of school grounds.
HOW THE SCHOOL WILL RESPONDS TO INCIDENTS:
The Head teacher will ensure that all school staff, are aware of the procedures to follow if a learner report
being bullied or a prejudice-related incident.
All staff should be mindful that a learner may approach any member of staff they trust. Staff training and
regular updates will increase their readiness and confidence to notice and respond when issues around
one-off incidents and of bullying present.
The most effective interventions are sustained over the long-term, developed with staff, learners, parents
and partners in the community. These are monitored, evaluated and revised to reflect changes in
circumstances or context. Interventions are supported by a school ethos which inhibits one-off incidents,
as well as bullying whilst promoting empathy and respect for diversity.
Interventions may be at class level, year group level or only with the perpetrator/s.
Whole-school response:



There are frequently learning opportunities for the whole class or year group which can be implemented
without mentioning the name of the person who reported it. This protects against retaliation.
Responding to the perpetrator:

At Colcot Primary School we will:

e address the perpetrator/s according to the procedures and agreed sanctions in the school if they
are found to have acted inappropriately.

e give perpetrators the opportunity to put their side of the story before any decisions regarding
actions are made.

e determine the most appropriate action in line with our relationship/behaviour policy.

e aim to address the root causes for the one-off incidents and/or bullying happening in the first
instance - this is likely to have the greatest impact in preventing the issue from continuing.

HOW TO REPORT BULLYING:
At Colcot Primary School, there are several ways in which pupils can report one-off incidents and bullying.
These include:

e speaking directly to a trusted adult of their choice

e speaking to familiar ‘playground leaders’ during active breaks and lunchtimes

e speaking to a family member at home and ask them to share with a member of school staff.

e if parents / carers are worried about one-off incidents or bullying they should in the first instance
contact their child’s class teacher, taking further action by contacting the Deputy Head Mr
O’Connell or Head teacher, Mrs Cule.

SUPPORTING THE LEARNER:
At Colcot Primary School we will:

e acknowledge calmly the anger or distress of the targeted learner or young person speaking.

e try not to rush them if they need time to process their thoughts.

e be mindful that it may have required considerable courage to come and report what is happening.

thank the learner for reporting the problem.

e explain to them the next steps of how their concerns will be taken forward.

We will consider the setting:

e sit at the same level as the learner reporting their experience.

e place chairs at a slight angle rather than directly opposite each other to help reduce any conscious
or unconscious sense of confrontation or opposition.

e ensure privacy to avoid learners overhearing what is said or seeing a meeting taking place (for
safeguarding best practice, it should be possible for other staff to observe the meeting).

WHAT CAN LEARNERS EXPECT?

Welsh Government has produced helpful guidance for children and young people:

‘BIChallenging bullying: rights, respect, equality. A guide for children
Bhttps://gov.wales/sites/default/files/publications/2019-11/rights-respect-equality-guide-for-children.pdf
As a school we will ensure that this information is readily available to all pupils when required.

At Colcot Primary School we will:

e regularly canvas learners and young people’s views on the extent and nature of one-off incidents
and bullying

e ensure that pupils know how to express, and report worries and anxieties about one-off incidents

and bullying.

involve learners in anti-bullying campaigns in schools.

publicise the details of helplines and websites.

offer support to learners who have been bullied.

work with learners who have been bullying in order to address the problems they have.

encourage pupils to discuss bullying prevention, for example through the school council.

where appropriate, put posters around the school, in language that can be clearly understood by all
learners.

WHAT CAN PARENTS / CARERS EXPECT?

Welsh Government has produced helpful guidance for parents and carers:



e Challenging bullying. Rights, respect, equality: guidance for parents and carers
e https://gov.wales/sites/default/files/publications/2019-11/rights-respect- equality-guidance-for-
parents-and-carers.pdf
We will work with parents / carers and the local community to address issues beyond the school gates that
give rise to one-off incidents and bullying.

HOW WILL BULLYING AND ONE-OFF PREJUDICE-RELATED INCIDENTS BE RECORDED AND

MONITORED?

At Colcot Primary School we will use MY CONCERN, our safeguarding digital platform to record each
bullying or prejudice related incident against all individuals involved.

As stated previously, not all forms of unacceptable behaviour can be defined as bullying. At Colcot Street
Primary School, no discriminatory or prejudicial actions or comments against pupils with protected
characteristics will be tolerated and these will also be recorded monitored to ensure that all pupils are
treated with respect. MY CONCERN will be used to record these “one-off” incidents.

In some cases, bullying may be so severe as to become a safeguarding matter or require involvement of
the police. A young person may be in need of multi- agency support or therapeutic intervention. If this is
the case this will be reported to the Designated Safeguarding Person, the Head teacher, who will contact
the local authority safeguarding officer.

At Colcot Primary School we will:

e implement an ongoing cycle of school-level data recording, monitoring and analysis of bullying
prevention and one-off incident information.

e use school level bullying and one-off incident data to identify priority areas for implementing whole
school improvement.

e take action to make those improvements.

e share all data with the local authority.

How can learners and/or parents/carers appropriately escalate the matter if they do not feel that their
concerns are being taken seriously?

Having reported an issue regarding bullying to the school, if a learner or their parent/carer does not feel
that the school has taken it seriously or has not addressed their concern to a satisfactory standard, they
can make a formal complaint. The school Complaints Procedure is available on the school website and
made available on request from the school.

Under section 29 of the Education Act 2002, school governors are required to have and publicise a
complaints procedure ensuring anyone with an interest in the school can raise a complaint, confident it will
be considered properly and without delay.

HOW WILL WE EVALUATE AND REVIEW THIS POLICY AND STRATEGY?

This policy will be reviewed on an annual basis and updated where and when required to ensure best
practices. In reviewing the policy, all members of the school community, including members of the
governing body will be consulted.

At Colcot Primary School we will:

e use surveys and group discussions to identify which aspects of the school’s current policy and
strategy work well and identify any areas for improvement.

e regularly seek the views of learners, parents/carers and staff, through surveys and discussions, to
measure the extent of bullying and one-off incidents (perceived and actual)

e monitor incidents of bullying and one-off incidents (perceived and actual) and identify patterns of
behaviour and the extent of bullying. This will enable us to modify our bullying prevention policy if
required to respond to specific trends and issues.

WHERE TO FIND FURTHER ADVICE AND GUIDANCE

Bullies Out — Anti-bullying charity based in Wales that works with individuals, schools, colleges, youth and
community settings. E-mentors offer online support

(e-mail mentorsonline@bulliesout.com). www.bulliesout.com

e-mail: mail@bulliesout.com

Anti-Bullying Alliance — Information for schools, parents/carers and children and young people on all
aspects of bullying. www.anti-bullyingalliance.org.uk



Kidscape — Anti-bullying charity that runs workshops for children and young people who have been bullied.
www.kidscape.org.uk

The Diana Award — Trains young anti-bullying ambassadors to help others. www.antibullyingpro.com
Helplines and Support Services General:

Samaritans — Charity dedicated to reducing feelings of isolation and disconnection that can lead to suicide.
E-mail, live chat and other services available. www.samaritans.org

Tel: 116 123 (English-language line — free to call)

Tel: 0808 164 0123 (Welsh-language line — free to call)

Rethink Mental lliness — Advice and information for people with mental health issues.www.rethink.org
Tel: 0300 500 0927

Mencap Cymru — Advice and information about learning disabilities. https://wales.mencap.org.uk

Tel: 0808 8000 300

Children and young people

MEIC - Information advice and advocacy for young people. www.meiccymru.org

Childline — Provide counselling for anyone aged under 19 in the UK. www.childline.org.uk Tel: 0800 1111
Kooth — Online counselling and emotional well-being platform for children and young people.
www.kooth.com

CALL (Community Advice and Listening Line) — Emotional support and information/literature on mental
health and related matters for the people of Wales. www.callhelpline.org.uk

Parents/carers

Family Lives — Support and advice for parents/carers. Tel: 0808 800 2222

ParentZone — Support and advice for parents/carers. www.parentzone.org.uk

YoungMinds — Support to help improve the mental health of children and young people.
www.youngminds.org.uk

Tel: 0808 802 5544 (parents’/carers’ helpline)

Schools/professionals

Professionals Online Safety Helpline — For those working with children and young people who require help
for an online issue. Tel: 0344 381 4772

e-mail: helpline@saferinternet.org.uk

Advice and support networks General

Internet Watch Foundation — For reporting online images of child sexual abuse.

www.iwf.org.uk

Victim Support — Report hate crime in Wales. www.reporthate.victimsupport.org.uk

CEOP (Child Exploitation and Online Protection) — If child sexual abuse or exploitation is suspected.
www.ceop.police.uk

NSPCC — National Society for the Prevention of Cruelty to Children. www.nspcc.org.uk

Tel: 0808 800 5000

Mental Health Matters Wales — Works with people who have a mental health-related issue.
www.mhmbcb.com/index.htm

Children and young people

Heads Above the Waves — Support for children and young people suffering depression or self-harming.
http://hatw.co.uk/straight-up-advice

Parents/carers

Internet Matters — Advice on online issues for parents/carers and children and young people.
www.internetmatters.org.uk

Resources for schools

EACH (Educational Action Challenging Homophobia) — Provide services to inspire lesbian, gay, bisexual
and trans equality. https://each.education

Show Racism the Red Card — Training and resources to tackle racism in society.

www.theredcard.org




The ACE Support Hub Wales — Toolkit for school staff on ACEs.
www.wales.nhs.uk/sitesplus/888/page/88504

Southwest Grid for Learning (SWGfL) — Self-evaluation tool for schools and guidance.
www.swgfl.org.uk

Other

School Beat — All Wales School Liaison Core Programme. www.schoolbeat.org/en/parents/know-the-
programme/national- events/what-isthe-all-wales-school-liaison-core-programme

Children in Wales — www.childreninwales.org.uk/our-work/bullying Children’s Commissioner for Wales —
www.childcomwales.org.uk

Time to Change Wales — Campaign for young people, which aims to change attitudes towards mental
health, ending stigma and discrimination. www.timetochangewales.org.uk/en/mental-health-
stigma/young-people/ we can

Online issues

Child net International — Support on all aspects of online safety. www.childnet.com



